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Amex OnePoint  is a cost-effective and all-in-one 
solution that provides the convenience of a single 
source for statement, deposits, and customer 
service for major card brands. 

What is Amex OnePoint? 
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Phase 1: New / New and New / Existing (As of: 5/28/13) 

a) New merchants to Sterling and to AmEx 
acceptance 

b) New to Sterling but already accepting AmEx 
 

Phase 2: Existing/New (Start Date: TBD) 

• Already processing with Sterling but do not 
currently accept AmEx. 

 

Phase 3: Existing/Existing (Start Date: TBD) 

• Conversion of existing ESA  

merchants to OnePoint. 

 

Program Rollout 
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Card 
Acceptance 
Program 

Settlement of 
Funds 

 One consolidated deposit 
for all card brands 

 Separate deposit from 
other card brands 

Funding 
Timeframe 

 One funding timeframe for 
all card brands 

 3 business days after 
Amex receives the batch 

Statements  One transparent monthly 
statement 

 Separate Amex monthly 
statement 

Support  One point of contact 
(Sterling) for all service 

 Different support and 
authorization from 
other card brands 

Supplies  Call Sterling  Call Amex or order 
online 

OnePoint Program vs. ESA 
Program 
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“Amex rates are too high.” 
 American Express has a fixed, transparent rate structure. 
 
 By comparing your variable rates of Visa, MasterCard and Discover against 

Amex’s fixed rate, you will find the overall price relatively similar. 
 

“My profit margins are too low to accept 
AmEx.” 
 AmEx cardholders spend 37% more at small  

businesses than Visa, MasterCard and Discover  
cardholders.  
 

 Gaining access to more affluent customers will drive  
more revenue and profitability to your business and  
this alone will more than offset lower profit margins. 

 

Common Merchant Objections 
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“I don’t have a demand for Amex cards.” 
 

 Have you ever had to tell a customer you don’t accept AmEx cards? 
 

 AmEx cardholders are extremely loyal to merchants who accept AmEx cards because 
of their industry-leading rewards program. 
 

 72% of AmEx cardholders are more likely to return to a merchant when they know 
they accept Amex cards.  

 

“All my customers have another card in their wallet.” 
 

 Have you ever had to tell a customer you don’t accept AmEx cards? 
 

 Did you know AmEx overtook MasterCard as the 2nd most used credit card based on 
spending at merchant’s locations. 
 

 Customers prefer to have options. The more options you give them to spend their 
money, the greater opportunity you have to grow sales.  

 

Common Merchant Objections 
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Program Details 
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• Merchant Pricing • Merchant Acquiring 

• Contract Relationship • Merchant Account Boarding 

• Merchant Risk • Merchant Underwriting / Approval 

 • Transaction Processing & Approvals 

• Voice Authorizations 

 • Settlement of Funds 

 • Monthly Merchant Processing Statements 

 • Customer Service Support 

 • Fraud & Risk Management 

 • Retrieval & Chargeback Processing 

Roles & Responsibilities 
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 New to Sterling and AmEx acceptance 

 

 New to Sterling but already accepting 
AmEx 
• Both ESA or OnePoint 

 

 Merchants processing up to $500K in 
annual AmEx volume for all locations. 

 

 Placed on Chase Paymentech Front 
End and  settling through Sterling’s 
Back End 

 

OnePoint Eligible Merchants 
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 Merchants processing 
more than $500K in 
AmEx volume 

 

 Prohibited Industries 
/ MCC  

 

 Merchants located in 
U.S. Virgin Islands, 
and other U.S. 
territories 

 

Exclusions 
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 Merchants on AmEx 
Restricted Franchises 
List 
• Will be boarded as an ESA 

account 

 

 Amex Direct Signing 
Merchants 
• Signed by an AmEx Direct Sales 

Rep 

• Has an existing AmEx Account 

• May have special pricing 

 

Exclusions 
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Pricing & Paperwork 
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 Set by Amex 

 Same for all Processors 

 Non-negotiable by the Merchant 

 Pricing is based on Industry / MCC  

 Authorization Fee for AmEx must be less 

than or equal to the Authorization Fee for 

all other card brands. 

 

American Express Pricing 
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 AmEx Cards: 
• Discount Rate 

• Transaction Fee 

 

 AmEx Prepaid Cards 
• Discount Rate 

• Transaction Fee 

 

 Sterling Fee 
• T&E Authorization Fee 

 
Note: Flat Rate is not supported with the 
AmEx OnePoint Program. 

 

Pricing 
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 Downgrades 
• Card Not Present  

• Restaurant 

• Retail 

• Travel Agency / Tour 
Operators 

 

 Inbound Fee 
• Cards issues outside U.S. 

 

Pricing 
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Merchant Processing Agreement  

Three AmEx Sections 

1. American Express Pricing Schedule 

2. American Express Program Selection 

3. American Express Signature 
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Pricing Schedule 

American Express Discount Rate 
 Discount rate 

 Per Tran fee 

American Express Prepaid 
 Discount rate 

 Per Tran Fee 

T&E Authorization Fee 
 Must be equal to or less than Auth Fees for all 

Card Brands 

 Required Fee 

 Offsets hard cost to process AmEx transactions 
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Merchant Statement 
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 Supplies are free of 
charge! 

 Supplies ordered 
through Sterling 
Merchant Services 

 77% of cardholders 
determine if a merchant 
accepts AmEx by looking 
for decals. 

 

AmEx Supplies 

Description Image 

 Push/Pull Decal 
 

 Business Hours Decal 
 

 Shop Small Universal Decal 
 

 Multi-Card Vertical 
 

 Multi-Card Horizontal 
 

 Register Pen 
 

 Reserved Tents 
 

 Check Presenter 
 

 Tip Tray 
 

 Business Card Holder 
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 SNAP > Document Center 
• Merchant Application – Rev 10/13 or 

higher 

• Pricing Quick Reference Card 

• Prohibited Industries List 

• Franchise Restricted List 

• Amex OnePoint Flyer 

 

 SNAP > Sterling University 
• OnePoint Webinar Recording 

• OnePoint PowerPoint 

• OnePoint Job Aid 

• FAQs 

 

Resources 
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 SMART > Amex OnePoint Course Page 
• Merchant Processing Agreement (Rev 10/13 or higher) 

• Quick Reference Card (QRC) 
 Merchant Volume Estimator 

• Prohibited Industries List 

• Amex OnePoint Flyer 

• Amex OnePoint PowerPoint 

• Amex OnePoint Job Aids 

• Amex OnePoint Voice Authorization Job Aid 

• FAQs 

 

Resources  
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Conclusion 
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Important Reminders 

 New required MPA version: Rev 10/13 or higher 
 

 Credit and Prepaid Discount Rates and Transactions Fees 
must be noted on MPA 

 

 T&E Authorization Fee is required 
 

 T&E Authorization Fee must be equal to 
or less than the Per Auth Fee for Visa, 
MasterCard and Discover 

 

 American Express Acceptance signature 
on the MPA is required.   



/ 26 Sterling Payment Technologies Confidential 

Selling Tips 

 Sell all four card brands coming out of the gate. 
 

 Focus on one daily deposit, one monthly statement and 
one point of contact for service/support. 
 

 Lead with how you can simplify the  

merchant’s credit card  

processing. 
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Selling Tips 

 Emphasize how AmEx cardholders spend more and 
are more loyal to merchants who accept AmEx. 

 

 Point out there are no additional  

fees for accepting AmEx. 

 

 Highlight faster deposit times  

with AmEx OnePoint. 
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Questions? 


