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Pricing Plans
= Tiered Pricing
= Interchange Plus

Billing Options
= Month End Billing
= Daily Billing

Bundled and Effective Rates
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Merchant Discount Rate smﬁme

Payment Technologies

Dues and
Assessment
Fees

Interchange Acquirer/Agent

Merchant Y
Discount |

\Rate

Interchange goes to Issuer. Dues and Assessments are paid
to the Card Associations.

Sterling Payment Technologies Confidential /3



S

STERLIN

eeeeeeeeeeeeeeeeeee

Pricing Methodologies

Pricing
Options

Interchange
Pass
Through

Tiered

J

3 Tier
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Three Tier Pricing




What is Three Tier Pricing? smﬁm
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Definition: The three tier pricing model functions by
grouping hundreds of interchange categories down to just
three rates also known as ‘buckets’.
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Three Tier Overview

Qualified Bucket

= Consumer Credit and Signature Debit Cards
= Swiped Consumer Cards

Mid Qualified Bucket

= Rewards Cards
= Card Not Present, Keyed or eCommerce

Non Qualified Bucket

= Corporate, Government and Foreign Cards
= Late batches, no AVS provided, etc.
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Example

- Qualified Rate 1.85% & $.25

- Mid Qualified Rate 2.84% & $.37
- Non Qualified Rate 3.84% & $.40

Dues and
Assessment
Fees

Interchange Acquirer/Agent
Cost Mark-up

Qualified,

Mid Qualified
and Non .

Qualified
\ Rates
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Three Tier

Payment Technologies

Qualified
~ Credit

Qualified
Plus 1.99% and $0.15

 Qualified

Plus .99% and $0.12



Merchant Application cremne

Payment Technologies

Pricing Schedule — Three Tier Example

PRICING SCHEDULE

Pass Through

Visa/MasterCard Visa/MasterCard

Basis Points Per Auths

Discover Discover

Basis Points Per Auth

Tiered Discount Per Auth

VisaMasterCard Check Card Qualified

Discover Card Check Card Qualified

1.85 25
VisaMasterCard Credit Card Qualified

1.85 .25
Discover Credit Card Qualified
VisaMasterCard/Discover Reward Card Qualified
VisaMasterCard/Discover Mid-Qualified 99 A2
(Rate in addition 1o qualified)
VisaMasterCard/Discover Mon-Qualified 1.99 15

{Rate in addition 1o qualified)
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Six Tier Pricing
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What is Six Tier Pricing?

Definition: The six tier pricing model functions by
grouping hundreds of interchange categories down to just
six rates also known as ‘buckets’.

ualified Qualified | Mid - Mid Non Non
. - Credit tQualified Qualified ~Qualified Qualified
' Debit \ Credit Debit \ Credit 4
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Six Tier Overview smﬁm
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e Qualified Check Card Rate —1.45 and $.30
e Qualified Credit Card Rate — 1.85% and $.25

e Mid Qualified Check Card Rate — 2.44 and $.42
e Mid Qualified Credit Card Rate — 2.84 and $.37

e Non Qualified Check Card Rate — 3.44% and $.45
e Non Qualified Credit Card Rate — 3.84% and $.40
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Pricing Schedule

Pricing Schedule — Six Tier Example

Tiered Dizcount | Per Auth

1.55%| $.25

VisaMasterCard Check Card Qualified
155%| $.25
Discover Card Check Card Qualified
0
VisaMasterCard Credit Card Clualified 1 85 /D $25
1.85%|$.25
Discover Credit Card Qualified

VisaMasterCard Discover Reward Card Qualified

Visa/MasterCard/Discover Mid-Cualified +gg% $ . 25
(Rate in addition to qualified)

+ 0
Visa/MasterCard/Discover Non-Cualified 1.89% $ . 25
(Rate in addition to qualified)
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Tiered Overview

= Qualified, Mid Qualified and Non Qualified buckets may
vary depending on the processor.

= Merchant pays same rate for each tier irrespective of
Interchange.

= Interchange qualifications can greatly impact partners
profitability.
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Tiered Overview S
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= Three and six tier pricing models are the most common.
= Tiered pricing iIs a non-transparent pricing model

= Tiered pricing is typically used for small to medium sized
businesses.
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All cost and fees passed on to the merchant
= True Interchange costs

= Dues & Assessments

Dues and
Assessment
Fees

Also Know As

_ Interchange Intecr:%r;?nge Acqhtjliarl?lz{ﬁgent
= Plus

= Cost Plus

. IC Plus Hass

Through |

\Rates
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Pass Through

Partner can mark-up:
- Rate — Basis Point Mark-up

- Per item fee or Transaction Fee

- Both Discount Rate and Per Item Fee
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Pass Through Example

Transaction Qualifies at 1.54% and $0.10

Three ways to price the merchant:

1. Add 20 Basis Points
- 1.54% and $0.10 + .20% =1.74% and $0.10

2. Add $.25
- 1.54% and $0.10 + $0.25 =1.54% and $0.35

3. Add 20 Basis Points and $0.07
- 1.54% and $0.10 + .20% + $0.07 =1.74% and $0.17
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Pass Through

No ‘downgrade’ concept with this pricing method.
Interchange is simply ‘passed through’ to merchant.
Profit margins are preserved

Ideal for larger merchants.

Profits are easier to calculate.
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Trade-offs
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Tiered

Pass Thru

Pros

* Very simple
* Downgrades easy to explain

* Hard for competitor to
analyze

* Downgrade income

e Guaranteed margin

* Interchange updates
simple

cons

e Margin not guaranteed

* Interchange updates
complex

* Involved pricing
management

* No downgrade income

* Hardest for merchant to
understand

» Easy for competitor to
analyze
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Pricing — Amex OnePoint

Amex Fees:
= Discount Rate

= Transaction Fee

= Card Not Present (CNP) |
DOan rade :Smn ﬁ:wusmsmmmme :i: plus $0.15 Transaction Fes™

Fast Food Restaurant 3.50% 1.95% plus $0.05 Transaction Fee*

-Regulations

OnePoint ==

EXTERNAL SALES & SERVICE PROGRAM =

S

Appendix B:

American Express U.S. Merchant Pricing Quick
Reference Card and Signing Guidelines

(Effective April 19, 2013)

Prepaid Discount

Independent Gas Stations 3.25% 1.30% plus $0.12 Transaction Fee™
Lodging 3.50% 1.95% plus $0.05 Transaction Fee*
. I l O | I I I e e Mail Order & Intemet 3.50% 2.25% plus $0.20 Transaction Fee*

2.EE% (only for MCC B011, 8021; for

Sterling Fee

Office-based Healthcare

all other Healthcare see Senvices,
Wholesale & All Cther)

1.95% plus $0.30 Transaction Fes*

Other Transportation 3.50% 1.95% plus $0.20 Transaction Fes*
Restaurant** 3.50% plus $0.05 Transaction Fee* 1.95% plus $0.05 Transaction Fee*
Retail™ 2.89% plus $0.10 Transaction Fee* 1.95% plus $0.20 Transaction Fee*
Services, Wholesale & All Other 2.89% plus $0.15 Transaction Fee™ 1.95% plus $0.15 Transaction Fee™
Supermarkets 2.30% 0.45% plus $0.20 Transaction Fee*

Telecommunications

3.50%

1.95% plus $0.20 Transaction Fes*

1.95% plus $0.20 Transaction Fee*

Telecommunications - Cable/Computer 3.90%
Network

= T&E Authorization Fee
= Refer to Amex QRC

Travel Agencies/Tour Operators™* 2.89% plus $0.15 Transaction Fee* 1.95%

*Fee to be applied by American Express

**0.30% downgrade will be charged by American Express for transactions whenever a CNP or Card Not
Present Charge occurs. CNP means a Charge for which the Card is not presented at the point of purchase
(e.0., Charges by mail, telephone, fax or the Intermet). Note: The CNP Fee is applicable to transactions made
on all American Express Cards, including Prepaid Cards.

An Inbound fee of 0.40% will be applied on any Charge made using a Card, including Prepaid Cards, that was
issued outside the United States (as used herein, the United Siates does not include Puerio Rico, the U S
Virgin Islands and other U.S. territories and ions). This fee is licable to all industries listed in
Appendix B, except Education in the following categories: Sporting & Recreation Camps (MCC 7032),
Elementary & Secondary Schools (MCC 8211). Colleges. Universities, Professional Schools (MCC 8220). and
Child Care Services (MCC 8351).
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Pricing — Amex OnePoint

Amex Rates

= Dictated by Amex and not negotiable by the merchant
= Pricing is based on MCC

= Amex pricing is the same for every processor

= Authorization Fee for Amex must be less than or equal to
the Authorization Fee for all other Card Brands.
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Pricing — Amex OnePoint

MPA (Version 5/13)

= Amex T&E Fee must be equal to or less than Visa,
MasterCard, Discover Auth Fees.

PRICING SCHEDULE

Pass Through

“isaMasterCard Basis Points

VisaMasterCard Per Auths

EXISTING AMERICAN EXPRESS ESA OR CAP# Piseever Bas Fom

Discover Per Aufh
Tiered Discount Per Auth

Existing American Express #: Order Mew
ArgEx OnePoint

WisaMasterCard/Discowver
Check Card Qualified

WisaMasterCard/Discowver
Credit Card Qualified

WisaMasterCard/Discover Reward Card Qualified

VisaMasterCardiDiscover Mid-Qualified
{Rate n addition to qualified)

WisaMasterCard/Discowver Mon-Qualified
(Rate in addition to qualified)

AMERICAN EXPRESS American Express
By signing below, | represent that | have read and am authorized to sign and submi this application for the above entity, which agrees to be bound by the American Express® Card Acceptance Agreement
(Agreement"), and that all information provided herein is true, complete, and accurate. | authorize Sterling Payment Technologies and American Express Travel Related Services Company, Inc. (*AXP") and
AXP's agents and Affiiates to verify the infor mation in and receive ana about me personally, inciuding by requesting reports from consumer reporting agencies from time fo American Express Discount Rate*
time, and disclose such i 0 their agent, Miiates and other parties for any purpose permitted by law. | authonize and direct Sterling Payment Technologies and AXP and AXP's agents
and Affiiates to inform me directly, or inform the entity above, about the contents of reports about me that they have requested from consumer reporting agencies. Such information will include the name and
B T T e e L Sl e e e
English language. | understand that upon AXP's approval of the application, the entity will be p and materials it either to AXP’S program for Steriing Payment Technologies -
rform services for AXP or to AXP's standard Card acceptance program which has different sewuclm; Ielrns (e.q_different speeds of pay). | understand that if the entity does not qualify for the servicing American Express Prepaid Rate

program that the entity may be enrolled in AXP's standard Card acceptance program and the entity may terminate the Agreement. By accepting the American Express Card for the purchase of goods and/or
services, or otherwise indicating its intention to be bound, the entity agrees to be bound by the Ag:

*Retail, Restaurants, and Travel Agencies/Tour Operators” will be charged an
additional [30] basis points for non-swipsd American Express Card transactions.
0.40% will be added for charges made using a Card, issued outside the US.
Date 2 from icati. Date This fee is applicable to all industries except on business types: MCC 7032,
B211, 8220, and 8351.

T&E Authorization Fee
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Merchant Billing smﬁm
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Billing Options
= Daily versus Monthly Billing
= Month End Billing

Bundling Rates
= Bundled
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Billing Options smﬁme
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Daily Discount

Fees for processing VISA, MasterCard and Discover
transactions are deducted daily for the previous day’s

processing.
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Billing Options STEﬁING

Payment Technologies

Monthly Discount
Fees for processing VISA, MasterCard and Discover
transactions are deducted on the last day of the month.

= STERLNG . —
b ——— Gl
oo . wmaEer
“llcmntmﬁl!&lllnmlﬂln[
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300 s g1 i o _ow oo 03723 Wed 84575 B45.75 B45T5S D328 03
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Month End Billing

Occurs the last day of the month

Assessed to all merchants whether on Dalily
or Monthly Discount Billing

Fees Examples

= Batch Fee

Monthly Fee

SPREE, Sterling Advantage
PIN Based Debit
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Competitive Pricing Scenario

Effective Rate = Total Fees Paid /7 Total
VVolume

Effective rate includes most fees including:
= Monthly statement fee
= Batch fees

Excludes Amex volume and fees
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Fees divided by bankcard volume
= Fees: $932.33

Total Volume: $40,523.74

$932.33 7/ $40,523.74 = .023007
= Move the decimal two places to the right

Effective Rate = 2.30%
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Pricing Methodologies
- Tiered
- Pass Through

Components of pricing
- Interchange plus ‘Dues and Assessments’
- Sterling’s fees to the partner must be taken into account.

Key driver when pricing an account:

- Average ticket, monthly volume, type of business, number of
downgrades, number of transactions, etc.
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Questions?
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